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What's New

Client

Alerts

l The user who created a client Alert or Parameter along with the date it was created are
now shown on the Client's list, making it easier to keep alerts current and accurate

Client information 

l Ventilation size is now shown on the Earmould section of the Devices tab on Client
Information for a fast and easy overview of this key earmould attribute

Client merge 

l When selecting two clients for merge the user will be alerted if a Client is currently selected
by another user in order to prevent a loss of data if a user is saving a record while the
merge is taking place

Client search 

l A new Clear button on the F3 Search dialog allows multiple searches to be made one after
another without clearing the parameter fields manually

Clinical records

COSI

l COSI average scoring and reporting

l     Average COSI score is now calculated allowing patient's COSI scores to be more easily
compared using this NAL approved summary score

l     A new report on COSI shows the average scores across patients,  allowing the
comparison and  collation of data and outcome measures from the department to inform
commissioners, potentially with reference to NAL reference data

l     A new report on COSI shows the improvement, percentages and distribution of patients
having responses to the NAL categorised situations to provide analysis of outcomes with
reference to standard situations

Hearing instrument related

Earmould dialogue 

l Earmould statistics can now be exported to CSV for analysis in Excel
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l In the Earmould List dialog you can now show all earmould orders with impressions
between certain dates but without a Ready date.  You can then set multiple ones Ready in
one click, saving a lot of time when processing a new batch.

Stock 

l Discontinued articles can now be hidden when registering quantity-controlled items to
make using the dialog easier

l When the user has had their full name or professional title changed in Administration using
the "User title and name history" feature the name and title in use when they made any
stock transaction is the one that will be seen.

Letters, attachments and reports

Documents and attachments 

l Old duplicated Letter and document variables have been removed from the Word variable
list but will still work in existing letters

User reports 

l A new report can be used to identify how referrals from any GP or other Referrer are
trending up or down over a given period, helping to manage your relationships with
Referrers

Measurement and clinical

Auditory Implant Module – optional 

l Implant Module Rehabilitation and Programming forms can now be signed to lock them in
accordance with HCPC and RCSLT professional guidance

l When Implant Module Rehabilitation and Programming forms are signed to lock them an
Auto Journal Event can be triggered so that milestone can be viewed from the Journal

l New variables are now available for Word documents and letters consisting of the key
Implant dates shown on Client Information such as first and latest surgery and switch-on
dates

l New variables are now available for Word documents and letters consisting of the key BKB
results, with the ability to select which test instance to include in a dialog that shows the
key condition information

l Audiogram images are now shown in the Implant module Pre-op Assessment printout to
give a more visually useful report

l The Implant Module Switch On/Review form now includes 'Transfer in' as a 'Purpose' of the
event so the record of a transfer review can be properly seen

l More than seven electrodes can now be recorded on the Implant module Programming
form due to a change in user requirements
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l 'Hearing Aid' has been added as a Processor type on the Implant module Programming
form to record the aids that work in conjunction with processors

l Values with decimal places can now be saved on the Adaptive BKB, Automated Toy, CELF
and PLS tests

Other features

Attention list 

l The Treatment Type has been added as a column to the Referral tab in the Attention List to
make the Referrals listed easier to identify

l The Referral tab on the Attention List has an improved algorithm and faster performance
for a better overview of Referrals that have never had an appointment or waiting list
attached to them

Laptop synchronization 

l Noah actions including fittings and REMs performed on a synchronising laptop are now
linked to appointments after synchronisation. This allows AQP and other quality of service
reporting to include all REMs made on synchronising laptops

Scheduling

Booking 

l A 'Declined offer" of appointment can be recorded quickly in Booking and shown in the
Clients Entries while leaving the Booking slot free to record for reporting that the dept. has
made every effort to book the patient before any target milestone dates

l The Timeplan view window size in Booking can now be altered by sliding the divider
between upper and lower areas to fully customize the user's view, particularly for larger
screens

l The "Booking List" report now includes patient phone numbers to easily contact them from
the sheet when used out of office or in a planned IT outage

Referral pathway 

l Clients Waiting List entries are now prohibited from being attached to Closed Referrals to
ensure users open a new Referral when required

l The content of the Referral module drop down list of existing Referrals now includes
Treatment Type for a more informative overview to speed up selection of the correct
Referral

System Administration

General
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l AuditBase Administration has been redesigned for faster and easier work

l     A new upper level grouping has been introduced to categorise pages logically allowing
them to be found more easily

l     A 'find' and 'find next' search function has been added to find all folders and pages
named with a search word to quickly find the topic you need

l     The grouping tree can be hidden and auto-hidden maximizing your workspace

l     All Client related configurations are now grouped into a Client Settings group for easier
access

l     All Referrer and Customer related configurations are now grouped into a Referrers group

l     Customers and Customer Groups configurations are now moved  out of AuditBase and
into the Administration tool in the new Referrers group.  Existing users can be given the
Extended Right to configure the new page in Administration

l     CCGs can now be outdated to allow cleaning up of old values

l     Customers and Customer Groups can now be outdated to allow cleaning up of old values

l Referral and Appointment Outcome statuses and their attributes and paired statuses can
now be exported to Excel to facilitate pathway design and training

User setup, rights and maintenance 

l Permanent patient deletion for GDPR now has a separate Extended right from reversible
patient delete to allow different users to have the different delete level permissions

l When a new Resource is created it is now added automatically to every user's Resource
view even when they have changed it from the default setup making the creation of new
Resources much smoother to distribute through the dept.

l Users can now have their Login name changed by the System Administrator, in the case of
marital name change for instance

Views and Navigation

Navigation 

l The appearance of the Navigation pane is now retained after logging out of AuditBase using
F2
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