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What's New

Client

Client information 

l Swedish and Norwegian temporary CPR numbers with 60/40 added to date supported 

GDPR

l GDPR - right to be forgotten

l     Permanent deletion of identifying information in AuditBase

l GDPR - right to be informed

l     Reports can be generated showing all the information collected on a named patient.

l GDPR - right to data portability

l     Patient data can be exported in CSV format

Hearing instrument related

Stock 

l Patient name can be shown in Stock Statistics for quantitiy controlled Accessories

l Show which staff member a device is lent to in Stock Statistics

l Fast accessory issue - quickly issue multiple articles in one step

l     Issue multiple accessories from different collections

l         The patient's most recently issued accessories 

l         Accessories linked to current serial controlled devices or from the same manufacturer

l         Accessories from lists that you can build from those frequently issued or manually built

l         Using the traditional group and manufacturer selection

l     Double click to add to the basket or use the number control and arrows

l     Increase or decrease the quantites in the basket with + and -

l     Instant stock quantity feedback and level control

l     Single journal event

l     Keyboard shortcut to open from anywhere

l     Links to device issued from Noah

l Danish barcode support reestablished
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Letters, attachments and reports

Documents and attachments 

l Tymp curves are available as variables for Word Documents

l Default Norwegian Graphical Speech report is now printed on one page

Measurement and clinical

NOAH 

l New Noah version 4.8 supporting format 500 for fitting modules

l Audiograms with historical dates can be saved from Noah measurement modules

Surgery – optional feature 

l New 'Chorda tymp' combo box

Other features

Attention list 

l Treatment Summaries submitted electronically can be filtered by date on Attention List

SE eFreeCard

l Support of Swedish online reimbursement solution (eFrikort)

l     Unsuccessful submissions to online reimbursement solution (eFrikort) on Attention list

l     Delete registrations to online reimbursement solution (eFrikort)

l     Registrations to online reimbursement solution (eFrikort) included on posting

SE Self Check-in with visit fee

l Self Check-in for SE with visit fee, eCard, waiting room and directions support

l     Support of Booking- / Self-check-in numbers

l         Booking- /Self-check-in number included in caller and SMS notification

l     Self-check-in access control (Self-check-in allowed / Not allowed)

l         Prohibit self-check-in by patients with protected identity

l         Prohibit self-check-in for specific symbols

l     Client identity verification registration

l     New Waiting room functions

l         Support waiting room selection
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l         Default waiting room based on symbol and location

l         Visit location with name and address of waiting room available (e.g. for SMS
notification)

l         Anonymous numbers for anonymous waiting room calls

l     Route description from present location

l     New printing possibilities (includes route desciption and anonymous visit number) 

l     Additions to user interface only visible where Self-check-in is used

l         New tab with Self-check-in related functions on Booking dialogs

l         New columns with Self-check-in related information in Time plan and Day view dialogs

l         New section with Self-check-in related information in Search for Booking dialog

l     Additional Visit charge features

l         Register payments from Self-check-in system

l         Default Appointment fee (based on symbol) available on booking dialogs

l         Configurable set of payment methods (in Sweden the default set includes Swish)

l         Free of charge age ranges (e.g. younger than 19 and older than 85 are free of charge)

l         Check-in and payment location available in AuditBase (can be included on receipt)

l     Jump out to reception view of Self-check-in system without reentering patient

Scheduling

Booking 

l New way to preview Resource avaialbity

l New option to 'Supress colours on the Resource screen' on site level and user level

Waiting list 

l Waiting Lists can be exported to Excel

System Administration

User setup, rights and maintenance 

l Search for a User in User Administration and Security
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